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1. INTRODUCTION

1.1. WHAT IS UNDERSTANDING SOCIETY?

Understanding Society, the UK Household Longitudinal Study (UKHLS), is a
longitudinal survey of the members of approximately 40,000 households (at Wave 1)
in the United Kingdom, i.e., the geographical area of the countries England,
Scotland, Wales and Northern Ireland (NI). Households recruited at the first round of
data collection are visited each year to collect information on changes to their
household and individual circumstances. Interviews are typically carried out face-to-
face in respondents’ homes by trained interviewers. From Wave 3 onward, a small
number of respondents are interviewed over the phone and from Wave 7 onward
some proportion of the sample provides their information in a web interview. Data
collection for each wave takes place over a 24-month period. Note that the periods of
waves overlap, and that individual respondents are interviewed around the same
time each year.

Understanding Society is funded by the Economic and Social Research Council
(ESRC) and with funding from multiple government departments (the Department for
Work and Pensions (DWP), the Department for Education, the Department for
Transport, the Department for Culture, Media and Sport, the Department for
Communities and Local Government, the Department of Health, the Scottish
Government, the Welsh Assembly Government, the Northern Ireland Executive, the
Department for Environment, Food and Rural Affairs, and the Food Standards
Agency). The scientific leadership team is from the Institute for Social and Economic
Research (ISER) of the University of Essex, the University of Warwick, and the
London School of Economics. Professor Nick Buck was the principal investigator
until June 2015. Professor Michaela Benzeval has been the principal investigator
since July 2015. Fieldwork was conducted by the National Centre for Social
Research (NatCen) with collaboration with the Central Survey Unit of the Northern
Ireland Statistics and Research Agency (NISRA) in Northern Ireland (Waves 1 to 5)
and by TNS BMRB (now known as Kantar Public), with collaboration with Millward
Brown Ulster in Northern Ireland (Waves 6 to 9).

The overall purpose of Understanding Society is to provide high quality longitudinal
data about subjects such as health, work, education, income, family, and social life
to help understand the long term effects of social and economic change, as well as
policy interventions designed to impact upon the general well-being of the UK
population. To this end, the Study collects both objective and subjective indicators
and offers opportunities for research within and across multiple disciplines such as
sociology and economics, geography, psychology and health sciences. The Study
also provides a platform for additional data collections.

1.2. How 10 NAVIGATE THIS USER GUIDE

This release has data for the Understanding Society main study which collects
information from the UK General Population Sample (GPS) and the Ethnic Minority
Boost Sample (EMBS). From Wave 2 onward the main study also includes
information collected from continuing participants of the British Household Panel
Survey (BHPS), a household panel survey of around 8,000 households in the UK,
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which has completed 18 annual waves of data collection and has been run by ISER
since it began in 1991. To learn more about the BHPS and other components of
Understanding Society, see Section 5.3, below. From Wave 6 onward the main study
also includes an Immigrant and Ethnic Minority Boost Sample (IEMBS). From the
Wave 7 data release (November 2017) onward, releases also include Understanding
Society-harmonised BHPS data (henceforward: harmonised BHPS). Users
interested in this element of the Study should consult the designated Understanding
Society harmonised BHPS User Guide (Fumagalli, Knies et al. 2017) in addition to
reading this guide, which focuses on using the main Understanding Society data.

The User Guide is structured as follows. We first present the general aspects of the
Study design (Section 2), which covers sample design (Section 2.2), data collection
(Section 2.3), data processing (Section 2.4), and questionnaire content (Section 2.5).
Section 3 provides a description of Understanding Society data files and variables,
covering derived variables (Section 3.2.6), weighting adjustments (Section 3.3),
derived income variables (Section 3.4) and example code for matching information
contained in different files (Section 4.7). Information on how to access the data is
provided in Section 5. Within it, Section 5.3 provides additional information about
further studies in the Understanding Society family such as the stand-alone BHPS,
the Understanding Society Nurse Health Assessment, the Innovation Panel and the
Cross-National Equivalent File.

As an introduction to the Understanding Society main study data and documentation
we particularly recommend the following reading:

e The summary of the general questionnaire content (Section 2.5.3), and notes
on naming conventions (Section 3.2.2),

e The sections on sample design (Section 2.2), weighting adjustments (Section
3.3) and data collection and response outcomes (Section 2.3).

e Variable level descriptions of the data can be found on the Study website
(https://www.understandingsociety.ac.uk/documentation/mainstage/dataset-
documentation). The online documentation has extensive links between
guestions and detailed views of variables and data files. There is also a
search facility for searching questions, variables, modules, data files and
index terms.

e The example Stata code for matching variables from different data files
(Section 4.7).

In assembling the documentation, we have drawn upon the documentation for the
BHPS, see Taylor (2010) and http://www.iser.essex.ac.uk/bhps.

2. UNDERSTANDING SOCIETY STUDY DESIGN

2.1. OVERVIEW

Understanding Society is a panel survey of households with yearly interviews. Data
collection for a single wave is scheduled across 24 months. The Study began with a
representative probability sample of households. There is an extended discussion of
sample design in Section 2.2, and in Lynn (2009). Adult household members (age 16
or older) are interviewed and the same individuals are re-interviewed in successive
years to see how things have changed. Household members aged 10-15 years are
asked to complete a short self-completion youth questionnaire. Children become
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eligible for a full interview once they reach the age of 16. We refer to them as “Rising
16s”.

The overall Study has multiple sample components. In the main survey there is

e the General Population Sample (GPS), with its subset the General Population
Comparison (GPC) sample,

¢ the Ethnic Minority Boost Sample (EMBS),

e the BHPS sample from Wave 2 onward, and

e the Immigrant and Ethnic Minority Boost Sample (IEMBS) from Wave 6
onward.

All samples are administered the same survey instruments and asked the same
guestions with some exceptions: Some sample members (see Section 4.5 for further
details about the constituents of this sample) are asked an additional “Extra 5
minutes” worth of questions that are particularly relevant for ethnic minority and
immigrant communities (e.g., ethnic identity and remittances). Additionally, at Wave
6, the instrument for the then new IEMB sample was similar but not identical to the
guestionnaire administered to the other samples (see Section 2.5.3 for further
details).

The instruments for the first three components are the same except the EMBS,
IEMBS and the GPC sample have an “Extra 5 minutes” of questions specifically
relevant to ethnic minority communities (e.g., ethnic identity and remittances). At
Wave 6, the instruments for the new IEMBS were very similar but the focus was on
collecting information relevant to new entrants, immigrants and ethnic minorities.

Data from 18 waves of the BHPS have been included for the first time with the
Understanding Society Wave 1-7 data release, in November 2017. The data draw on
data published in 2009 (and available as UK Data Service SN5151) but include
Understanding Society-harmonised variable names, cross-wave identifiers that work
across the two studies and much more. Basic documentation is provided in this
guide but users should also consult Fumagalli, Knies et al. (2017).

In Waves 2 and 3, Understanding Society augmented survey questions with direct
health assessments and the collection of blood samples. The Health Assessment
data can be accessed through the UK Data Service (UKDS), SN7251.
Documentation is provided separately, see McFall, Petersen et al. (2014).

In addition, there is a separate survey, the Innovation Panel (IP), which is fielded in
the year before the main survey. It tests varying measurement issues, and its
instruments are somewhat different from the main survey. The IP can be accessed
through the UKDS, SN 6849. Documentation is provided separately, see Al Baghal,
Jaeckle et al. (2015).

2.2. SAMPLE DESIGN

The Understanding Society main survey sample consists of a new large General
Population Sample (GPS) plus three other components: the Ethnic Minority Boost
Sample (EMBS), the former BHPS sample, and the Immigrant and Ethnic Minority
Boost Sample (IEMBS). The design of the first three components is described in
more detail in an Understanding Society working paper, see Lynn (2009). The design
of the IEMBS is described in Lynn, Nandi et al. (2016). The GPS is based on two
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separate samples of residential addresses in England, Scotland and Wales and in
Northern Ireland. The England, Scotland and Wales sample is a proportionately
stratified (equal probability), clustered sample of addresses selected from the
Postcode Address File. Northern Ireland has an unclustered systematic random
sample of addresses selected from the Land and Property Services Agency list of
domestic addresses.

2.2.1. GENERAL POPULATION SAMPLE

The sample for England, Scotland and Wales was selected in two stages. The first
stage was to select a sample of postcode sectors as the primary sampling units
(PSU’s). The second stage was to select addresses within each sampled sector.
Prior to selection, any postcode sector with fewer than 500 residential addresses
was grouped with an adjacent sector and thereafter treated as a single sector. The
list of all sectors was then sorted into twelve geographical strata, consisting of ten
regions in England plus Scotland and Wales as separate strata. Within each of the
twelve strata, sectors were sorted into three sub-strata based upon the proportion of
household reference persons classified as non-manual workers, from 2001 Census
data. Within each of the 36 sub-strata, sectors were then sorted into three further
sub-divisions based on population density (households per hectare) and within each
of the 108 resultant sub-divisions, sectors were listed in order of ethnic minority
density. From the sorted list, a systematic random sample of 2,640 sectors was
selected, with probability proportional to the number of residential addresses in the
sector. These sectors were then allocated systematically to 24 monthly samples,
with 110 sectors in each monthly sample. Within each postal sector, 18 addresses
were selected using systematic random sampling. The England, Scotland and Wales
sample in this data release is based upon an initial sample of 47,520 addresses.

In Northern Ireland, 2,395 addresses were selected in a single stage from the list of
domestic addresses. In combination, this data release is therefore based upon a
total of 49,915 addresses.

At each address, the final stage of sampling was carried out by field interviewers.
This consisted of identifying persons to be defined as sample members. All persons
resident at each sample address at the time the interviewer made contact were
deemed to be a sample member, with the exception of the small proportion of
addresses that contained more than three dwellings or households. In those cases,
three dwellings or households were sub-sampled at random.

2.2.2. GENERAL POPULATION COMPARISON SAMPLE

The General Population Comparison sample (GPC) has one sampled address for
40% of the selected postal sectors in General Population Sample (GPS) component
for Great Britain. In other words, of the 2,640 general population sectors, 60% of
them (1,584) contain 18 GPS addresses and the other 40% contain 17 GPS
addresses and one GPC address. The persons in these households will be
designated as members of the GPC sample, regardless of ethnic group membership.
Members of the GPC sample are a random subsample of the GPS component and
they should be included in analyses of the GPS component.
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2.2.3. ETHNIC MINORITY BOOST SAMPLE

The EMBS was designed to provide at least 1,000 adults from each of five groups:
Indian, Pakistani, Bangladeshi, Caribbean, and African.

The initial step was identifying postal sectors with relatively high proportions of
relevant ethnic minority groups, based upon 2001 Census data and more recent
Annual Population Survey data. The set of 3,145 sectors constituted approximately
35% of the sectors in Great Britain and covered between 82% and 93% of the
population of the five ethnic minority groups.

The 3,145 sectors were sorted into four strata based on the expected number of
ethnic minority households that would be identified by the sampling and screening
procedures (see Berthoud et al., 2009 for details). All sectors were included for the
stratum where a yield of three or more households was expected. In the other three
strata, sectors were sub-sampled at rates of one in four, one in eight, or one in 16,
respectively. This was done to constrain the number of sectors that might have just
one or two eligible sample households (or even none). The total number of postal
sectors selected for inclusion in the EMBS was 771. Of these six were in Scotland,
seven were in Wales, and the remaining 758 were in England, with a concentration
in London (412 sectors).

The number of addresses selected per postal sector ranged from 15 to 103.
Sampling fractions varied across the sectors in a way designed to deliver target
numbers of respondents in each target ethnic minority group with adequate statistical
efficiency (see Berthoud, Fumagalli et al. (2009) for more details). In sectors
selected for both the GPS component and the EMBS, a single systematic sample of
the required total number of addresses was selected and allocated in a systematic
way to the two sample components, thus ensuring that both sample components are
spread throughout the whole sector.

The final stage of sampling was done by the interviewers. The steps are described in
the Project Instructions for Interviewers. At addresses containing more than three
dwellings or households, the procedures to sub-select dwellings or households were
as described above for the GPS component. Within each household, rather than all
resident persons becoming sample members, there were three additional steps:

e A “screen” was carried out to identify whether there were any persons from
target ethnic groups in the household.

e A random mechanism was applied to certain target groups identified by the
screen in order to select only a desired proportion into the sample (non-mixed
Indian, Pakistani, non-mixed Caribbean, African, Far Eastern, Middle
Eastern). For other target groups, all resident persons were included in the
sample (mixed Indian, Bangladeshi, mixed Caribbean, Sri Lankan, Chinese,
Turkish).

¢ In households included in the sample in the previous two steps, all members
of target ethnic groups were deemed to be members of the EMBS (including
children). All persons of other ethnic groups are not EMBS members. They
will be interviewed as temporary sample members for so long as they remain
co-resident with at least one EMBS member.

The overall sampling fractions combine a) the probability of sampling the sector, b)
the fraction of addresses selected within the sector, and c) the probability of a
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household being retained following the application of the random selection
mechanism described above.

2.2.4. FORMER BHPS SAMPLE

The sample issued at Wave 2 consisted of all members from the BHPS sample who
were still active at Wave 18 of the BHPS and who had not refused consent to be
issued as part of the Understanding Society sample. It should be noted that the
BHPS sample contains different components, including the original sample (first
selected in1991), boost samples in Scotland and Wales (first selected in 1999), and
a Northern Ireland sample (selected in 2001). For further details of the BHPS
sample, see Section IV of the BHPS User Guide (Taylor 2010).

2.2.5. IMMIGRANT AND ETHNIC MINORITY BOOST SAMPLE

This sample was introduced at Wave 6. It includes people who were born outside the
United Kingdom (“immigrants”) and members of five ethnic minority groups: Indian,
Pakistani, Bangladeshi, Caribbean, and African. Some people, of course, fall into
both categories. This sample therefore provides coverage for the first time of people
who have entered the UK since Wave 1 of the Study (“new immigrants”), while also
boosting the numbers of immigrants who arrived earlier and of ethnic minorities who
either arrived earlier or were born in the UK. The IEMBS was designed to provide
around 2,000 adult immigrant respondents and around 2,500 from the target ethnic
minority groups.

The sample was identified through in-person doorstep screening of a set of
addresses that were sampled from the Postcode Address File following a stratified
multi-stage design in which the strata were defined by small area level indicators
from the 2011 population census of the distribution of ethnic groups and immigrants.
Five strata were created. Sampling was restricted to four strata, the fifth consisting of
the sectors with the very lowest proportions of immigrants and ethnic minorities.
Sampling fractions varied between the four strata, with the highest sampling fraction
applied to a stratum with the highest proportions of Africans. In each sampled
stratum, a number of postcode sectors were selected with probability proportional to
the predicted number of eligible households. In each sampled sector, a number of
addresses were selected such that the predicted number of eligible households in
the sample did not vary between sectors within a stratum (so the number of selected
addresses was larger in sectors with a lower predicted proportion of eligible
households). A screened household was eligible for interview if it contained at least
one person who was born outside the UK and/or a member of a relevant ethnic
minority group, even if that person was a child.

The “boost” samples do not therefore provide complete population coverage of the
relevant subgroups but are instead designed to be used in combination with the
other samples, as described above. The sample of “new immigrants” is estimated to
provide around 74% population coverage.

2.2.6. SAMPLE STATUS AND FOLLOWING RULES

There are three possible sample statuses: Original Sample Members (OSMs),
Temporary Sample Members (TSMs), and Permanent Sample members (PSMs).
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Original Sample Members (OSMs)

All members of Understanding Society GPS households enumerated at Wave 1 -
including absent household members and those living in institutions who would
otherwise be resident - are Original Sample Members (OSMs). All ethnic minority
members of an enumerated household eligible for inclusion in the EMBS are OSMs.
In the IEMBS, each household member who met the eligibility criteria at Wave 6 was
deemed an OSM.

In all of these samples, any child born to an OSM mother after Wave 1 and observed
to be co-resident with the mother at the survey wave following the child’s birth is an
OSM. In the former BHPS sample, OSMs are those who were enumerated at the
first wave of the sample from which they come (Wave 1 for the original sample,
Wave 9 for the Scotland and Wales boost samples, Wave 11 for Northern Ireland) or
who were subsequently born to an OSM mother or father (or both). Following the
incorporation into Understanding Society from Wave 2 onward, in the former BHPS
sample, as for all other Understanding Society samples, only children born to an
OSM mother will themselves become an OSM. OSMs, of all ages, are followed for
interview and remain eligible as long as they are resident within the UK. They remain
potentially eligible sample members for the life of Study.

The case may arise where the only OSM in the household is a child. Other
household members are then TSMs so long as they are co-resident with the child,
and therefore eligible for interview, even if the child is not yet old enough to be
eligible for interview. If the OSM child moves house, they are followed to their new
address and those living with the OSM child are eligible for interview. If the OSM
child moves into an institution, where normally just the OSM/PSM would be
interviewed and not co-residents, a split-off household is created containing only the
OSM child and the household enumeration grid completed. The child OSM is an
eligible sample member, even if they are not eligible for interview because of their
age.

Temporary Sample Members (TSMs)

Any members of an enumerated household eligible for inclusion in the EMBS at
Wave 1 who are not from a qualifying ethnic minority are Temporary Sample
Members (TSMs) at Wave 1. This was the only category of TSM at Wave 1.
Likewise, any members of an enumerated household eligible for inclusion in the
IEMBS at Wave 6 who do not have a qualifying ethnic minority or immigration
background (non-ethnic minorities who were born in the UK) were deemed to be
TSMs at Wave 6.

In all parts of the sample, any new person found to be co-resident in an OSM or
PSM household after Wave 1 is a TSM. This would include any child born to an OSM
father after Wave 1 but not an OSM mother and observed to be co-resident with the
father (or any other OSM) at the survey wave following the child’s birth. TSMs
remain eligible for interview as long as co-resident in an OSM/PSM household.
TSMs who are not co-resident in an OSM/PSM household are not followed and
become ineligible for interview. TSMs are identified as re-joiners if they are
subsequently found in an OSM/PSM household and then become eligible for
interview.

14



Permanent Sample Members (PSMs)

PSMs are TSMs who are followed for interview after they no longer live with an
OSM. This is done for substantive research reasons because of the additional
contextual information they may provide for the analysis of OSMs. At present, there
is only one category of PSM, but others may be defined in the future. Any TSM
father of an OSM child born after Wave 1 and observed to be co-resident with the
child at the survey wave following the child’s birth is a PSM. PSMs remain potentially
eligible for interview for the life of survey.

2.3. DATA COLLECTION AND RESPONSE OUTCOMES

2.3.1. OVERVIEW

Understanding Society is issued to field as 24 monthly samples. There is some
variation in this pattern. The Northern Ireland and the former BHPS sample
components are issued over the first 12 months of the wave, and the IEMB is issued
over the second 12 months of the wave. Table 1 shows the timing of the sample
issue for the data included in this release.

Most of the data collection is conducted face-to-face via computer aided personal
interview (CAPI). There are also self-completion instruments for youth and adults.
The youth instruments are administered on paper. The adult self-completion
guestionnaire shifted from paper to computer administered self- interview (CASI) in
Wave 3. From Wave 3 onward, there was also a telephone mop-up at the end of the
fieldwork period for each sample month. At Wave 7, online questionnaires were
introduced for the first time, but only for households in which no member had
participated at Wave 6. From Wave 8 onward, online interviewing is a core data
collection mode.

Mixed mode data collection (from Wave 8 onward)

From Wave 8 adults in a proportion of those households which had responded at
Wave 7 were also invited to take part online. Using data from the Innovation Panel, a
model was developed which predicted the propensity of each household completing
all the eligible interviews online, whilst minimising the risk of the household members
refusing an in-person interview if invited to take part online first. This model was then
used to allocate households who were invited to take part online-first at Wave 8.
Thus, in the main-sample of Understanding Society, unlike the Innovation Panel, the
allocation to initial mode is not random. It is those households that we think are most
likely to take part online who are invited to take part online. However, a random 20%
of all Understanding Society households have been designated as a ring-fenced
CAPI-only sample. The procedures for allocating some households to be invited to
take part online were applied only to the remaining 80%.
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Table 1: Timing of data collection start

Year 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Quarter |11 2] 3/4[1]12|3[4[1[2]3[4][1/2/3|4|1[2|3[4[1]2(3]4|1[2]3[4)/1[{2|3]/4]|1]23[4|1|2|3]4|12|3[4/1]2]3

BHPS
Wave 18

wi

w2

w3

w4

W5

UKHLS

W6

w7
w8

w9

Notes: Northern Ireland (from Wave 1 onward) and BHPS (from Wave 2 onward) samples interviewed in year 1 of each wave only. |EMB (from Wave
6 onward) sample interviewed in year 2 of each wave only. Note that fieldwork typically continues for an additional 5 months to interview eligible
sample members who did not provide interviews when firstissuedto field. We only have access to complete wave information in the third quarter
following the official conclusion of fieldwork for the wave (but some data processing can start early, for some proportion of the sample).

development

data collection & data processing

final data processing & documentation
data release
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Those sample members who did not complete online in the first few weeks were
then issued to interviewers, who would try to contact and interview them in person,
although the sample members could still access the online interview. This group is
referred to as the “web-first” group, because they are first invited to take part online
and then followed up in other modes. At this point, those households that had not
been issued to web were also issued to interviewers. This group of households are
the “CAPI-first” households, because they are first issued to interviewers and non-
respondents are followed up in other modes. During the re-interview phase, non-
responders in the CAPI-first households were invited to take part online, although
interviewers still attempted to get an in-person interview. Both web-first and CAPI-
first non-responders were also eligible for the telephone mop-up towards the end of
the fieldwork period.

Overall, at Wave 8, 20% of households were issued CAPI-only, 40% CAPI-first and
40% web-first. Amongst the 80% that were not ring-fenced to be CAPI-only, those
that had not responded at wave 7 were issued web-first and those households with
the lowest propensity to respond by web were issued CAPI-first. During the first year
of fieldwork (first four sample quarters) the remaining sample was randomly
allocated between web-first and CAPI-first so as to produce the desired overall
distribution by modes. In the second year, rather than a random allocation the lowest
propensity households were all issued CAPI-first and the remainder all web-first.

During the first year of Wave 8 data collection, we also implemented an adaptive
‘push-to-web’ design to experiment with ways to increase the proportion of
households in which all eligible adults took part online before remaining households
were issued to an interviewer (for more details, see Carpenter and Burton 2018).
The design, which was carried over into the second year, consisted of an invitation
letter to each adult in a web-first household, which included details of how to access
their unique survey online. The invitation letter also included the incentive. For those
adults for whom we had an email address, an email was sent with a direct link to the
survey. After one week a reminder letter and email was sent, with another letter and
email sent one week after that. For those who had not yet responded online, another
letter and email was sent after three weeks of the original, with a reminder email
after four weeks. The online only fieldwork finished after five weeks, and those who
had completed their survey online by that point were sent a bonus £10 gift voucher.
For the CAPI-first sample, the process was similar to previous waves, with an
advance letter (containing the incentive) being sent before interviewers called. Adults
that were re-issued received the re-issue letter, which at Wave 8 included a unique
link to complete online. The same fieldwork design was used at Wave 9, but with
60% of households issued web-first.

2.3.2. DATA COLLECTION

The players, who does what

ISER and the fieldwork agencies work closely together on all aspects of data
collection, implementing an agreed set of survey procedures designed to ensure
adequate response and effective data quality. For Waves 1 to 5, the agencies
responsible for data collection were NatCen Social Research (Great Britain), and the
Central Survey Unit of NISRA (Northern Ireland). For Waves 6 to 8, the fieldwork in
Britain is conducted by TNS BMRB (Kantar, Public Division), with the Northern
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Ireland fieldwork being completed by Millward Brown Ulster. For Wave 9, the
fieldwork was contracted to Kantar, Public Division and NatCen Survey Research.

ISER has the primary responsibility for design work. The fieldwork agencies manage
fieldwork, editing, coding and data-entry. They also advise on the design of all
research instruments. ISER plays a major role in quality control through specification
of fieldwork practices, survey materials, editing and coding requirements, and
monitoring and analysing weekly fieldwork progress reports. This working
relationship is reinforced by an agreed set of survey-specific procedures to ensure
adequate response and effective data quality. Full details of these, and other
technical aspects of the data collection and fieldwork, coding, and data processing
are found in the Technical Reports, published each wave on the Understanding
Society website (see
https://www.understandingsociety.ac.uk/documentation/mainstage/technical-reports).
The Understanding Society Quality Profile reports additional aspects of survey and
data quality, including of the data released to researchers (Lynn and Knies 2015).

Getting Ready for Fieldwork

Prior to the first wave of the Understanding Society, there were two small pilot
studies and a dress rehearsal. A cognitive pilot of 70 individuals was conducted
March — April 2008 to test screening and other questions relevant to the ethnicity
strand. A translation pilot was conducted in June 2008: 50 interviews were carried
out using Bengali and Punjabi translations of the questionnaire to see if there were
problems with the operation of the translation program or problems with interviewing
with the translated instruments. A run-through of all data collection instruments and
procedures in 100 households, called a dress rehearsal, took place August-
September 2008.

A pilot for Wave 2 tested all instruments and data collection procedures. For this
wave, the data collection also focused on assessing any problems with integrating
members of the former BHPS sample component, which includes a small segment
conducted by telephone interviews. In all 237 households were issued. Of these, 91
were households interviewed in the Wave 1 pilot. The BHPS sample component was
represented by households that were part of the BHPS between 1997 and 2001, the
European Community Household Panel (ECHP). Households for which we had a
telephone number were issued to telephone interview to test the telephone interview
instruments and procedures. The Wave 2 pilot took place September-October 2009.

Subsequent pilots and dress rehearsals also returned to these samples and took
place in September to November, leaving up to two months to address any issues
before the start of the main wave.

Interviewers

We have tried to use interviewers of above average levels of experience and ability
because of the demanding nature of Understanding Society. The majority of
interviewers in Northern Ireland had worked on the BHPS Northern Ireland
component (the Northern Ireland Household Panel Survey), and were familiar with
the design and operation of Understanding Society.

In addition to general interviewer training, interviewers working on the Study
attended a one day survey-specific briefing. Generally around 12 to 20 interviewers
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attended each briefing, along with two or three briefing managers or area managers.
The briefings were led by at least one researcher from NatCen with the majority also
attended by ISER staff. The briefings in Wave 1 took place across the UK; Belfast,
Birmingham, Brentwood, Bristol, Derby, Edinburgh, Glasgow, Leeds, London and
Manchester. Similar topics and locations were used for the Wave 2 briefings. At
Wave 3, the Edinburgh briefing was dropped and two briefings were held in
Glasgow. Additional briefings were added in Bury St. Edmonds, Liverpool and
Gateshead.

The morning sessions were devoted to fieldwork procedures, for example the
administrative forms to record contact information, and how to deal with the
complexities of multiple dwelling units and multiple households. The afternoon was
spent discussing the survey content and reviewing a